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Intimate Care/ Toilet Guidance

Intimate care may be defined as any activity required to meet the personal care needs 
of each individual child. Parents have a responsibility to advise staff of the intimate care 
needs of their child, and staff have a responsibility to work in partnership with children and 
parents. Any staff that provide intimate care must have received training in Child Protection

•	 Adults who assist students with intimate care should be employees of SISQ, not 
students or volunteers.

•	 As always during child supervision, mobile phones and other devices must not be used 
whilst providing intimate care.

•	 An individual member of staff should inform another qualified adult when they are 
going alone to assist a student with intimate care.

•	 PK1 and PK2 children will always be accompanied by an adult when going to the toilet.
•	 KG children will be encouraged to attend to their needs to the best of their ability, 

where possible. If assistance is required, the staff member will seek consent to enter 
the cubicle and assist. The staff member will talk through the process with the child 
and monitor their comfort level throughout the process. If at any time the child appears 
distressed, the process will stop and parents will be called.

•	 If there are any issues with the intimate care process, the staff member will contact the 
nurse.

•	 Independence to carry out aspects of intimate care as part of their personal and social 
development will be promoted and targets may be set in developing these life skills.

•	 Doors to the toilet and cubicle should be closed but kept unlocked at all times.
•	 Staff should wear gloves when changing soiled clothes.
•	 Soiled clothes should be cleaned as much as possible using the facilities available and 

placed in a bag to avoid smells and leakages.
•	 Parents should be informed when a child has had a toilet accident either face-to-face 

or through messaging. This can also be passed on via a carer who is collecting the 
child.


